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Sending a Secure Message through Digital Banking 
Have a question about a transaction, an account maintenance request, or need to send us 
some documents securely? You can communicate securely with Kirtland CU’s member 
services team through Secure Messaging within digital banking.  
 
Our member services team may also send you documents and forms through Secure 
Messaging.  
 

Desktop – Send a Secure Message to Kirtland 
1. Log into digital banking. 
2. Click on the Support Hub icon in the upper right corner. 
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3. In the Support Hub pop-up, click on Create New Message under the Message 
Center section. 
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4. Type a subject in the subject line, select your topic, and type any additional details 

you’d like to share in the Message box. If you would like to include any relevant 
documents with your Secure Message, you can click on “Attach a File” to select 
which file(s) you would like to include. Once you are finished with your message, 
click Send.  
A Kirtland CU representative will contact you to assist within 1-2 business days. 
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Desktop – Check if Kirtland has Sent You a Secure Message 
1. You will receive an email to the email address associated with your Kirtland account 

when a Kirtland team member sends you a new secure message. To view the 
message, log into digital banking. 

2. In digital banking, you will see a red icon on your Support Hub icon in the upper 
right-hand corner of the screen indicating how many messages you have. Click on 
the Support Hub icon. 

 
3. After you click on the Support Hub icon, you should see Kirtland’s message to you in 

the Message Center section of Support Hub. To read the message, click on the 
message under Message Center. 

 
4. Once you click on the message, you can read its full contents and then click Reply if 

you need to send a response back to the Kirtland team. 
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Mobile App – Send a Secure Message to Kirtland 
1. Log into the Kirtland CU Mobile App. 
2. Tap on the Menu button in the lower right corner. 
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3. Tap on Message Center. 

 
4. Tap on Create New Message. 
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5. Type a subject in the subject line, select your topic, and type any additional details 
you’d like to share in the Message box. If you would like to include any relevant 
documents with your Secure Message, you can tap on “Attach a File” to select which 
file(s) you would like to include. Once you are finished with your message, tap Send.  
A Kirtland CU representative will contact you to assist within 1-2 business days. 
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Mobile – Check if Kirtland has Sent You a Secure Message 
1. You will receive an email to the email address associated with your Kirtland account 

when a Kirtland team member sends you a new secure message. To view the 
message, log into digital banking. 

2. In the mobile app, you will see a red icon on your Support Hub icon in the upper 
right-hand corner of the screen indicating that you have a new message. Tap on the 
Support Hub icon. 

 
3. After tapping on the Support Hub icon, scroll down to the Message Center section of 

the Support Hub to view recent messages. To read the message, tap on the message 
within Message Center. 

 
4. Once you click on the message, you can read its full contents and then click Reply if 

you need to send a response back to the Kirtland team. 
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