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Introducing Money Movement, Kirtland Credit Union’s newly updated Person-to-Person (P2P) 

and Account-to-Account (A2A) service! Money Movement is completely FREE (no fee per 

transaction) to our members and made with multiple security checks throughout the process to 

keep your money safe!  

  

Quick Start Guide         

 

Steps for using Money Movement P2P: 

1. Login  

2. Select “Move Money” 

3. Select “Money Movement” 

4. Click “Pay a Person” 

5. Add your Contact 

6. Create Security question for that 

contact (one-time setup for each 

contact) 

7. Ready to pay –  

a. Select your “from” account  

b. Add the payment amount 

c. Click Pay 

8. Your contact receives a text 

message or email with a link 

9. Your contact answers the security 

question 

10. Your contact selects the method of 

the payment and clicks submit 

11. Your money is on its way to them! 

 

 

Steps for using Money Movement A2A: 

1. Login 

2. Select “Move Money” 

3. Select “Money Movement” 

4. Click “Transfer Money” 

5. Click “Add External Account” 

6. Complete 2 Step Verification 

7. Sign into your destination financial 

institution 

8. Verification 

9. Choose an account  

10. Click “next” 

11. Enter amount of transfer  

12. Click “transfer” 

13. Your money is transferred! 

 

 

 

 

 

Let’s get started! 

 

For detailed instructions with screenshots: 

P2P: see page 2 

A2A: see page 4 

Mobile screen images: see page 9  
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MONEY MOVEMENT: PERSON-TO-PERSON (P2P) 

 

1. Log into the online banking platform.  

           

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. You will be asked to create a security 

question. The payee (your contact) will 

need to know the answer to that question 

to receive the funds, so you will need to 

reach out to the payee and tell them the 

answer. The payee will only have to 

answer the question on the first payment 

as long as they do not change the 

payment method.  

2. Click on “Move Money” 

then “Money Movement” 

and the screen to the left 

will appear. 

3. Click “Pay a Person”. 

4. Click on “Add Contact”. 
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6. Once the contact is added you can select the date & the from account, enter the amount and 

click “Pay”. 

 

 

 

7. Once the payment has been initiated the 

recipient will receive a text message or email with a 

link. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. The recipient clicks the link and a screen 

will appear with your security question. The 

recipient will need to answer the question and 

click “Next”. 

9. Once the question is answered correctly the 

system will prompt for delivery method and 

depending on the method additional information 

will need to be provided such as account number, 

routing number etc.  

Your money is on its way to them! 
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MONEY MOVEMENT: ACCOUNT-TO-ACCOUNT (A2A) 

 

1. Log into online banking platform. 

 

2. Click “Transfer Money”.  
 

3. Click “Add External Account”. 

  

 

 

 

 

4. Complete a two-step verification process.  

 

 

 

 

 

 

 

5. Sign into your destination financial institution.  
a. Search or select the financial institution to transfer to. 
b. Sign in with your credentials for that institution.  
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6. Verification Process 

 

a. Select method to receive 

code and click “continue”. 

 

b. Enter one-time security code 

and click “continue”. 

 

 

 

 

 

7. You will then see your external accounts at your selected financial institution.  

a. Only the account(s) with the associated check mark will link for Transfer Money. 

b. To remove a check mark, click on the account.  

 

.  
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8. The external account will be named based on the naming convention of the outside 

financial institution. You can edit the name of your external accounts.  

a. Enter an amount.  

b. Click “Transfer”. 

 

 

 

 

 

 

  

 

 
 

Add External Account - Microdeposit Flow  
 
If you do not remember your outside financial institutions’ usernames/passwords or if you 
are using an android mobile app or if your financial institution isn’t listed, you will have to 
use the microdeposit option. 
 

 

 

 

You will be prompted to link your accounts using Trustly, a 3rd party 

service that partners with Money Movement. To select your bank or 

start typing in the search bar. 
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When adding accounts manually, accounts must be added one at a time. This is unlike when 

accounts are linked automatically, and all eligible accounts come over for review and selection 

at the same time. 

Enter the required information and click “Continue”. 

 

 

 

 

 

 

 

 

 

 

 

The blurred box will show the account number you have entered. A confirmation box will appear 

letting you know the account is pending verification. 
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Return the next business day to enter the reference code found in the transaction description. 

Once the correct reference code is entered, the account will be linked and transfers will be able 

to be made to/from the external account. If the reference code expires, the microdeposit credits 

will be reversed.  
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MONEY MOVEMENT: MOBILE BANKING 

 

                                                                                         

 


